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RESOLUTION 2014-502
A RESOLUTION Confirming the Mayor’s APPOINTMENT Of ROBERT E. PARR AS CHIEF OF THE COMPENSATION AND BENEFITS DIVISION OF THE DEPARTMENT OF EMPLOYEE SERVICES OF THE CITY OF JACKSONVILLE; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Robert E. Parr as Chief of the Compensation and Benefits Division of the Department of Employee Services of the City of Jacksonville. Attached hereto as Exhibit 1 is the curriculum vitae of Robert E. Parr.

Section 2.

Effective Date. This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/   James R. McCain, Jr.
Office of General Counsel
Legislation prepared by: James R. McCain, Jr.
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RobertE Parr, CLU, RHU, HIA REBC
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Professional Experience

Parr Consulting Services December, 2005 to Present
Ponte Vedra, FL .

Engagements:

.Cambria Solution, Sacramento, CA July, 2013 to Present

Contracted a second time by this firm to implement the business plan described below. This new division focuses on
building high performance, customized medical provider networks for large self-funded health plans. I have been
soliciting Third Party Administration firms nationally to introduce the concept. In just 5 months we have established
relationships with over 50 TPAs and are working with a large group to build our first Custom Provider Network.

Cambria Solutions, Sacramento, CA March, 2013 to June, 2013
Engaged to research and build a comprehensive business plan for this national consulting firm wishing to diversify their
business into the commercial managed care marketplace. Completed the project on time and on budget

Community Health Plan of Washington, Seattle, WA November, 2011 to February, 2013
During this long-term engagement, I served as the Interim Vice President of Sales and Marketing and a member of the
Executive Team. Additionally, I consulted with the firm on several additional projects including the establishment of a
commercial division and helped prepare them for participation in the WA State Health Insurance Exchange. During my
tenure Medicare Enrollment increased 25% and commercial enrollment increased nearly 40%.

Public Consulting Group, Boston, MA July, 2011 to November, 2011

A short-term engagement to collaborate with the National Health Practice as a Senior Advisor working with several state
governments to help them[prepare for implementation of the Affordable Care Act. Additionally, I held focus groups in
five states with numerous,community and special needs organizations.

Well Care Health Plans , TI'Iampa FL | January, 2006 to October, 2007
Worked with the marketmg department of this national firm on a project related to expansion activities for their Medicare
Advantage product dlStrlbLlllOﬂ |

Medical Development In_ternational ' April, 2009 to June, 2011

Ponte Vedra, FL l [
|

Served as Chief Operatmg Officer and Senior Vice President of Sales and Business Development. Helped to launch the
Custom Provider Network division, opened new markets, recruited channel partners and assisted in the introduction of

new analytic and predlcnve modeling software In less than two years we had built networks spanning several states for
large employer groups. The!|firm was forced to close as a result of financial problems in another division.

Fringe Benefit Manageme nt Company October, 2007 to March, 2009
Tallahassee, FL |

Senior Vice President of B{I siness Development, Sales and Marketing of this national, third-party administrator. Also
served as the Executive Director of the firm’s self-funded division for one year to prepare the division for sale which was
successfully completed. ' '

Cariten Healthcare June, 2002 to November, 2005
Knoxville, TN

Chief Operating Officer for this regional health plan. Worked in an expanded role which included Sales of all product
lines (Commercial, Medicare Advantage and Self-Funded/TPA), Marketing, Claims, Customer Service, Provider
Relations, Training and new product development. Also served on the Executive Leadership team and Chaired the
Commercial Appeals Committee. Established firm’s first training programs for claims and customer service, increased
commercial sales 27%, doubled the size of the self-funded division and increased Medicare sales nearly 90%.

Education

Florida Atlantic University

Boca Raton, Florida

Bachelor’s Degree, Business Administration with a major in Finance

American College

Awarded the Chartered Life Underwrrter (CLU), the Registered Employee Benefit Consultant (REBC) and the
Registered Health Underwriter (RHU) designations

Health Insurance Association of America
Awarded the Health Insurance Associate (HIA) designation

National Association of Health Underwriters
Awarded the Consumer Directed Health Care (CDHC) designation

Professional Publications

The Managed Care and Group Insurance Handbook, published by the National Underwriter Company
COBRA for Insurance Agents published by the Rough Notes Company

Various articles published in magazines, such as, Best’s Review, National Underwriter and Florida Underwriter

Professional Awards

| l

|

Golden Eagle Award, National Association of Health Underwriters
|

|
Distinguished Service Award, National Association of Health Underwriters
Stanley Greenspun Health Person of the Year, Gold Coast Association of Health Underwriters

Leading Producer Round Table. mulliplc years
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